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A MONTHLY ROUNDUP OF NEW TIPS, TOOLS AND INSPIRATION

Breaking the
Sick-Time Cycle

A busy urgent care team improves attendance
and service by staffing up and planning ahead.

TO READ THE FULL STORY,
SCAN THE QR CODE

Getting involved in a union outreach
campaign to increase mail-order pharmacy
uptake got this SEIU-UHW member out
of her bubble.

Georgia Pharmacy
Tackles Affordability

Learn how teams are boosting sales of
over-the-counter drugs by listening to
patient feedback.

TO WATCH THE VIDEO,
SCAN THE GR CODE
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